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GERS ST. THOMAS OFFICE TELEPHONE SYSTEM IS DOWN

St. Thomas, VI —

GERS would like to advise its members and the general public that the telephone PBX
system at the St. Thomas office, is currently down.

Innovative technicians have been working feverishly to address the situation since
last Thursday and placed an off-island order for a part which is the main component
responsible for the PBX’s operation. In the interim, a temporary solution is being
worked on, with the hope that the system would be operational by the end of today,
Monday.

Please note that if you have an inquiry or need to speak with a representative, you
may call our St. Croix office at 718-5480.

We apologize for any inconvenience and thank you for your understanding.
HitH

3438 Kronprindsens Gade | GERS Complex — Suite 1 | St. Thomas, VI 00802-5750
Bus.: 340.776.7703 | Fax: 776-4499

#3004 Orange Grove, | St. Croix, VI 00820-4313
Bus.: 340.718.5480 | Fax: 340.718.5498

Email:info@usvigers.com | Website: www.usvigers.com



mailto:info@usvigers.com
http://www.usvigers.com/

