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GERS ST. THOMAS OFFICE CLOSED DUE AIR CONDITIONING MALFUNCTION  
 

 
St. Thomas VI – 

 
GERS Administrator, Austin L. Nibbs, wishes to advise members of the closing of the St. Thomas 
Office at 10:30 a.m., Wednesday, December 16, 2020, due to the malfunction of the air 
conditioning unit. 
 
Due to this malfunction and as a precaution, the systems will be offline, to include all Member Self 
Service and Employer Self Service access. 
 
It is expected that regular business hours will resume Thursday, December 17, 2020. If you 
require immediate assistance, please call our St. Croix Office at 340-718-5480. 
 
We apologize for any inconvenience this closure may cause and thank you for your 
understanding. 
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